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Home Affairs 

House of Commons Oral Answers 

Organ Donation 
1. Glyn Davies (Conservative): What the evidential basis is for his Department’s 
proposals on presumed consent for organ donation. [903013] 

The Parliamentary Under-Secretary of State for Health (Jackie Doyle-Price): 
An impact assessment has been published as part of the Government’s public 
consultation, and it suggests that moving towards an opt-out system for organ 
donation, as part of a wider communication and logistical package, can be 
associated with higher donation rates. The Government have invited submissions 
of further evidence, which we will consider carefully before responding. We have 
already received in excess of 2,000 responses since the consultation started last 
week. 

Glyn Davies: As someone with a long-standing passion to increase the number of 
organs available for donation, I am encouraged by the Minister’s response. Does she 
think that the shift from the current voluntary system to one where the state makes 
decisions based on presumed consent had an impact on the reduction in the number of 
live donors over the past three years? 

Jackie Doyle-Price: I part with my hon. Friend on his point about the state taking 
control through presumed consent. We are talking about a register from which 
people could physically opt out, rather than opt in. The issues about end-of-life 
consent will continue to be the same, and the next of kin will be a full consultee. 
As for live donation, the issues are complex, but one reason why we are seeing a 
decline is that the waiting lists for receiving an organ are coming down, which is 
reducing the need for live donors. We should keep a watching brief on that. 

Dan Jarvis (Labour): Part of the evidence base relates to the fact that hundreds of 
people die each year because we do not have enough organ donors, so I thank the 
Minister for her work in bringing forward this consultation. What more can be done to 
widen public participation? 

Jackie Doyle-Price: I thank the hon. Gentleman for his support and for his hard 
work in this space. Through him, I can perhaps thank the Daily Mirror for its public 
displays of education through the Max’s law campaign, but we all need to make 
an effort. There is no doubt that the public are hugely in favour of donation and 
want to be able to support it as best they can, but the matter has rather fallen from  
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public consciousness. Everyone in the House has an opportunity to raise public 
awareness, get involved in the consultation and have a real debate, because we 
need to ensure that people are willing to donate their organs so that we can save 
more lives. 

James Gray (Conservative): There are already 24 million people on the voluntary organ 
donation register, which is a significant proportion of Great Britain’s population. None the 
less, three people a day die because appropriate organs are not available for transplant, 
and it is vital to do something about that. Is my hon. Friend aware of a particular difficulty 
with members of black and minority ethnic populations being more reluctant to join the 
register than others? Is there a way to encourage them to take part in the voluntary 
scheme? 

Jackie Doyle-Price: My hon. Friend highlights one of the biggest challenges we 
face. There is no doubt that the rate of organ donation is much lower among black 
and minority ethnic populations, and yet they are more inclined to suffer from 
diseases that require a donated organ, so we are keen to work on that. Only this 
week, I met organisations connected with the black and Asian community to 
discuss how we can communicate, to get the right messages through right 
messengers, to encourage people to join the register. 

Jim Shannon (DUP): I fully support the organ donation opt-out, because it will increase 
the pool of organ donors. Will the Minister comment on whether the recent statistics from 
the Welsh department of health show an increase in the provision of organs due to 
presumed consent? In other words, has it been a success so far? 

Jackie Doyle-Price: I thank the hon. Gentleman for his support. The figures from 
Wales come at an early stage, but the system that we are looking to introduce has 
much in common with that in Spain. The issue is not so much about the register 
moving towards an opt-out system, but the wraparound care that goes with it, 
such as the specialist nurses who speak with relatives when they are going 
through the trauma of losing a loved one, and the public debate that raises 
awareness. Taken together, they are what will lead to more organs becoming 
available. 

http://hansard.parliament.uk/commons/2017-12-19/debates/B78AB526-F157-45F0-9940-
45A305B7D79B/OrganDonation  
 
 

House of Commons Written Answers 

 
Hate Crime: Convictions 

Nick Thomas-Symonds (Labour) [117315] To ask the Attorney General, how many 
incidents of hate crime resulted in convictions in (a) 2016 and (b) 2017. 

Jeremy Wright: The Crown Prosecution Service (CPS) maintains a central record 
of the number of defendants flagged as committing hate crime offences that were 
prosecuted and convicted through its Case Management System. 
The table below shows the volume and proportion of hate crime prosecutions and 
convictions during each of the last three years. 

- 2014 - 15 2015 - 16 2016 - 17 

- Volume % Volume % Volume % 

Convictions 12,220 82.90% 12,846 83.20% 12,072 83.40% 

Unsuccessful 2,518 17.10% 2,596 16.80% 2,408 16.60% 

Total 14,738   15,442   14,480   

Data Source: Case Management Information System 

The CPS  does  not  hold  a record  of the  number  of  reported  incidents  of  hate  
 

http://hansard.parliament.uk/commons/2017-12-19/debates/B78AB526-F157-45F0-9940-45A305B7D79B/OrganDonation
http://hansard.parliament.uk/commons/2017-12-19/debates/B78AB526-F157-45F0-9940-45A305B7D79B/OrganDonation


 3 

 

crimes. Such information is recorded by the 43 police forces. The data reported in 
the table above shows prosecutions completed by the CPS after receipt of the 
case papers from the police. 

http://www.parliament.uk/business/publications/written-questions-answers-
statements/written-question/Commons/2017-12-04/117315/  
 
 

House of Lords Written Answers 

Religious Hatred: Prosecutions 
Lord Pearson of Rannoch (UKIP) [HL4003] To ask Her Majesty's Government, further 
to the answer by Baroness Vere of Norbiton (HL Deb, col 1052) on 6 December, whether 
the Crown Prosecution Service’s definition of hate crime includes any action or speech 
which is perceived by the victim or any other person to be motivated by prejudice based 
on a person’s religion; and where such action or speech leads to a successful 
prosecution, what is the maximum sentence. 

Lord Keen of Elie: The shared CPS and NPCC flagging definition of a religiously 
motivated hate crime covers any incident or crime which is perceived by the victim 
or any other person, to be motivated by hostility or prejudice based on a person’s 
religion or perceived religion. In order for a crime to be charged and prosecuted 
as a hate crime, the CPS uses the legal definitions contained in the Crime and 
Disorder Act 1998 (CDA 1998) and the Criminal Justice Act 2003 (CJA 2003). 
The CDA 1998 creates a number of specific racially or religiously aggravated 
offences, each of which has a higher maximum sentence than the ‘basic’ non-
racially or religiously aggravated version of the offence. For other offences, the 
CJA 2003 places a duty on the courts to increase the sentence where the 
defendant has been convicted of an offence where they have demonstrated or 
been motivated by hostility towards the victim based upon their protected 
characteristic. The CDA 2003 does not set a maximum sentence. Sentencing is a 
matter for the courts and will depend on the individual circumstances of the case 
and the legislation under which the defendant has been convicted. 

http://www.parliament.uk/business/publications/written-questions-answers-
statements/written-question/Lords/2017-12-08/HL4003/ 

 

The answer referred to above can be read at 
http://hansard.parliament.uk/lords/2017-12-06/debates/2322BFC7-28B5-4D8F-BF90-
E847771C422B/FreedomOfSpeechHateCrime#contribution-061945DA-01A6-453E-
8EF6-99610749BB49 
 

Religious Hatred: Prosecutions 
Lord Pearson of Rannoch (UKIP) [HL4004] To ask Her Majesty's Government, further 
to the answer by Baroness Vere of Norbiton (HL Deb, col 1052) on 6 December, whether 
the Crown Prosecution Service’s definition of hate crime covers cases in which a 
Christian says that Jesus is the only Son of the one true God if this offends anyone of 
any other religion. 

Lord Keen of Elie: The CPS assesses each case on its individual facts and 
circumstances. Prosecutions can only be brought in line with legislation and in 
accordance with the Code for Crown Prosecutors. For something to be 
considered a hate crime, the perpetrator must have first committed a crime in 
accordance with the relevant legislation. 
The CPS legal guidance on hate crime recognises the right to freedom of 
expression set out in Article 10 of the European Convention on Human Rights. 
The CPS seeks to balance the right to freedom of speech and expression against 
the duty of the state to act proportionately. 
In  relation  to  offences  of  stirring  up   religious  hatred,   there  is  a  freedom  of  
 

http://www.parliament.uk/business/publications/written-questions-answers-statements/written-question/Commons/2017-12-04/117315/
http://www.parliament.uk/business/publications/written-questions-answers-statements/written-question/Commons/2017-12-04/117315/
http://www.parliament.uk/business/publications/written-questions-answers-statements/written-question/Lords/2017-12-08/HL4003/
http://www.parliament.uk/business/publications/written-questions-answers-statements/written-question/Lords/2017-12-08/HL4003/
http://hansard.parliament.uk/lords/2017-12-06/debates/2322BFC7-28B5-4D8F-BF90-E847771C422B/FreedomOfSpeechHateCrime#contribution-061945DA-01A6-453E-8EF6-99610749BB49
http://hansard.parliament.uk/lords/2017-12-06/debates/2322BFC7-28B5-4D8F-BF90-E847771C422B/FreedomOfSpeechHateCrime#contribution-061945DA-01A6-453E-8EF6-99610749BB49
http://hansard.parliament.uk/lords/2017-12-06/debates/2322BFC7-28B5-4D8F-BF90-E847771C422B/FreedomOfSpeechHateCrime#contribution-061945DA-01A6-453E-8EF6-99610749BB49
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expression defence contained in Section 29J of the Public Order Act 1986, which 
explicitly states nothing in the Act; "...prohibits or restricts discussion, criticism or 
expressions of antipathy, dislike, ridicule, insult, or abuse of particular religions, or 
the beliefs or practices of its adherents." 

http://www.parliament.uk/business/publications/written-questions-answers-
statements/written-question/Lords/2017-12-08/HL4004/  

 

The answer referred to above can be read at 
http://hansard.parliament.uk/lords/2017-12-06/debates/2322BFC7-28B5-4D8F-BF90-
E847771C422B/FreedomOfSpeechHateCrime#contribution-061945DA-01A6-453E-
8EF6-99610749BB49  
 
 

House of Commons Home Affairs Committee 

Hate Crime and its Violent Consequences: Evidence session 
… Q2 Chair (Yvette Cooper) (Labour): … we asked you [last year] about whether you 
were searching proactively for abuse, hate crime and illegal content and we got very 
mixed responses last time. Will you give a brief answer about what your organisation 
now proactively searches for, as opposed to reactively taking down things that are 
reported to you? 
Berild Lundblad (Vice President Public Policy, Europe, Middle East and Africa, 
Google): We are proactively searching for content in order to identify, for example, 
pieces of content that violate our policies … We then use those examples … to train the 
machines to achieve scale. … 
Sinead McSweeney (Vice President Public Policy and Communications, Europe, 
Middle East and Africa, Twitter): We are increasingly leveraging technology in order to 
help us do this work. That is more effective with certain types of content than with others. 
It has proved highly effective, for example, in the area of terrorism, and also child 
protection. It gets more challenging in the area of abuse, because obviously some of the 
words can be used within protected groups to each other. … 
Simon Milner (Director, Public Policy, Facebook): The two areas in which we have 
made most progress this year are around terrorism—we have recently reported that 99% 
of the content we take down involving ISIS and al-Qaeda comes through our own efforts 
of finding that content rather than content reported to us—and around nudity and 
pornography, which are not allowed on our platform. … 
Q3 Chair: … we reported to each of you some individual cases we had found that 
appeared to us to violate your community standards or potentially be illegal. I will take 
each of those in turn. On Twitter, we sent you a series of tweets including violent threats 
and abuse towards Jess Philips, Diane Abbott and Anna Soubry, and an Islamophobic 
tweet and an anti-Semitic tweet. Can you confirm that you have taken all of those down? 
Sinead McSweeney: Yes, all four were removed. 
Q4 Chair: In August, my office reported a whole series of similar tweets and many of 
them are still up. They were not reported by me formally, so you would not have known 
that it was the Chair of the Home Affairs Select Committee who was reporting them … 
Perhaps you can explain why those tweets, similarly reported, have not been taken 
down. 
Sinead McSweeney: … I think you will have noticed that among the changes we have 
made in recent weeks is a difference in how we are now treating what are called 
bystander reports. … To date, reports from bystanders, while they were used in some 
ways to inform our technologies and identify abuse on the platform, were not getting the 
same priority from agents. That is why there are occasions when abuse is reported by 
somebody who is not the target of the abuse, that they would not have been actioned in 
the past, and that has now changed. … 
Q5 Chair: If somebody in this room  reported one of those tweets today,  how long would  
 

http://www.parliament.uk/business/publications/written-questions-answers-statements/written-question/Lords/2017-12-08/HL4004/
http://www.parliament.uk/business/publications/written-questions-answers-statements/written-question/Lords/2017-12-08/HL4004/
http://hansard.parliament.uk/lords/2017-12-06/debates/2322BFC7-28B5-4D8F-BF90-E847771C422B/FreedomOfSpeechHateCrime#contribution-061945DA-01A6-453E-8EF6-99610749BB49
http://hansard.parliament.uk/lords/2017-12-06/debates/2322BFC7-28B5-4D8F-BF90-E847771C422B/FreedomOfSpeechHateCrime#contribution-061945DA-01A6-453E-8EF6-99610749BB49
http://hansard.parliament.uk/lords/2017-12-06/debates/2322BFC7-28B5-4D8F-BF90-E847771C422B/FreedomOfSpeechHateCrime#contribution-061945DA-01A6-453E-8EF6-99610749BB49
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it take for it to be taken down? 
Sinead McSweeney:  We are not talking anything more than a day or two. 
Q6 Chair: The problem is that that is not people’s experience at all. Instead, people’s 
experience is reporting a whole series of things and just getting no response at all, 
including victims of serious abuse and hate crime … 
Q9 … Chair: We asked one of your colleagues last time about a series of tweets. … 
“filthy Jew bitch” and whether or not that was appropriate. Your colleague Nick Pickles 
agreed that it was unacceptable unless it was being criticised. James raised two 
particular tweets that he quoted. One, from 17 October last year, refers to “high speed 
picture of filthy Jew getting bitch-slapped.” … Mr Pickles said “absolutely it would” breach 
the community standards. That tweet is still up on your platform. Why? 
Sinead McSweeney: I don’t know the answer to that question. 
Q10 Chair: I’m wondering what it is we have to do. We sat in this Committee, in a public 
hearing, and raised a clearly vile anti-Semitic tweet with your organisation, it was 
discussed, and it is still there. Everybody accepted—you have accepted and your 
predecessor accepted—that it was unacceptable, but it is still there on the platform. … 
Sinead McSweeney: … I will take that tweet away and I will come back to you with a 
definitive answer as to why it is still there. 
Q11  Chair: Part of the problem is that if nothing happens even when we raise it in a 
forum like this, it is very hard for us to believe that enough is being done when everybody 
else across the country raises concerns. … 
Q13 Chair: … We put two to [Facebook]. One is called “F Islam” and has an image of a 
huge bomb on Mecca. That one, as I understand it, is still up. … 
Simon Milner: … When we discussed this previously, I explained that people can 
criticise religion, including in strong terms, using language like that. However, the 
particular image you are talking about has come down … 
Q16 Chair: … you say in your community standards: “Organisations and people 
dedicated to promoting hatred against these protected groups are not allowed a 
presence on Facebook.” … Do you think you are strong enough on Islamophobic 
organisations and groups and individuals? … 
Simon Milner: … It is a page with incredibly small attention—less than a thousand likes. 
There is not a lot of content on it, so it is not obvious to us that this is a group that is 
using the page to foment hatred against Muslims. The content is disturbing but it is very 
much focused on the religion of Islam, not on Muslims. … 
Q19 Chair: YouTube, we also sent you some images that included racist abuse and 
comments against MPs … Some you have removed, but you have left up something that 
is aggressively calling for a British MP and a British citizen to be deported because of the 
colour of her skin. Do you think that is okay? 
Berild Lundblad: … we are still reviewing the more than 500 comments on that video … 
Q23 Chair: The last time we heard evidence from YouTube, one of the videos we put to 
YouTube was one from National Action, a banned organisation … within a month, I found 
it again on YouTube. Several more months, I found it again and each time raised it with 
YouTube. It was just simply being posted on different channels. I raised it eventually with 
the chief executive of YouTube and then still found it again a month later on YouTube. I 
finally raised it with Kent Walker, the senior vice president of Google, this autumn and 
finally … I cannot currently find it on YouTube. However, that process took about eight 
months, with me as the Chair of the Select Committee raising it with the most senior 
people in your organisation, before YouTube managed to use the most basic technology 
that you use for your copyright issues all of the time to remove a banned video. Why did 
it take that much effort and that long just to get one video removed? 
Berild Lundblad: … We are now looking at removing them faster and faster. … 
Q25  Chair: I could not yesterday find that particular video on YouTube, but I could find it 
on both Twitter and Facebook. Do you guys not share? … 
Q27 … Simon Milner: … I have seen news reports about the behaviour of National 
Action, which will include some imagery of that organisation. If we were to say, “Let’s just  
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take out all images of anything to do with National Action,” there would be a pretty good 
chance we would also be taking down important journalism. … 
Q29 Chair: … As a result of searching intermittently for that National Action video on 
YouTube, I have a series of recommended videos promoted to me … Included in that are 
a series of other frankly pretty vile videos about white genocide for example, and the 
recommended channels that come up to me from YouTube include Red Ice TV which … 
is a far-right vile channel that promotes quite a lot of racist material. Why am I getting 
recommendations from YouTube for some pretty horrible organisations? 
Berild Lundblad: … The recommendation itself builds on the kind of content that 
somebody has watched before. Clearly, this becomes a problem when you have content 
where you do not want people to end up in a bubble of hate … To achieve the scale we 
need, the way we will then address this would be to make sure that we use machine 
learning, identify these kinds of videos, limit their features and make sure that they do not 
turn up in the recommendations. … 
Q30 … Dr Lundblad: … Yesterday we launched … something called Redirect within the 
UK, and we will launch it later in other European countries. It is a way to catch people 
who are searching for this kind of content, and then to break that funnel and bring them 
to a counter-speech that essentially shows them or debunks what they are looking 
for.  …  
Q33 … Sinead McSweeney: … where people have used abusive hashtags against 
members of the gay community, were you just to say, “Take down everything that uses 
that hashtag,” you would remove a lot of tweets and content from people like yourself or 
your supporters who are saying, “This is wrong. This shouldn’t happen. … 
Q34 Tim Loughton: … It is not about taking away somebody’s right to criticise 
somebody whose politics they do not agree with. It is about not providing a platform, 
whatever ills of society you want to blame it on, for stuff that incites people to kill, harm or 
maim people—that incites violence against people … 
Q40 Tim Loughton (Conservative): For “Kill a Tory,” substitute “Kill a black person” or 
“Kill a Muslim”. It is all the same; … to deter serial abusers online who hide behind the 
anonymity they can have on Twitter, YouTube or Facebook, isn’t the answer a 
requirement, which at least one country in the world has, for people to reveal their 
identity to the social platform host and be approved before they can post any such 
material? Then, if they do abuse it, they can be struck down and cannot re-emerge five 
minutes later with another completely anonymous identity. … 
Dr Lundblad: … we take down abuse on our platforms whether or not those are verified 
accounts or identified accounts. There are technologies that make sure people cannot 
immediately sign up for a new account, and there are ways for us to make sure that if 
someone’s account is stricken, they cannot immediately sign up for a new anonymous 
one. … 
I would submit that on YouTube, there are plenty of platforms that benefit from 
anonymity. There are, for example, communities of people who have suffered domestic 
abuse and who want to have anonymity, because that is part of their ability to share their 
experiences. … 
Q42 Tim Loughton: … You do not check on whether that is bona fide or not, and it could 
equally be used for malign purposes as benign purposes. … 
Q43 Sarah Jones: … German legislation requires social media companies to remove 
illegal hate speech and other criminal material within 24 hours of a complaint. Would you 
be prepared to voluntarily have that target; say, to remove all criminal material within 24 
hours and terrorist material within two hours? … 
Dr Lundblad: We have committed in the G7 to work, where technically feasible and 
within the protection of human rights, to get to a point within one or two hours. Today, 
when it comes to terrorism material, 50% of the material is removed within two hours, 
70% within eight hours, and we are closing the gap. … 
Q45 … Sinead McSweeney: Right now, 75% of the accounts that we are removing have 
not even tweeted, so the question of the one hour is becoming increasingly irrelevant … 
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Q61 Rehman Chishti (Conservative): A week or so after the excellent seminar you had 
in Parliament dealing with hatred and tackling hatred towards the Muslim community, if 
one goes on the internet one will find material like … “Islam or die. I say, fuck it, let’s. 
England, no surrender. So convert to Islam or die,” with a crusader sign like that. … 
Do you not think that undermines your proactiveness and the building of confidence and 
trust in those communities? 
Simon Milner: … the proactive work we are doing, as we explained at the beginning, is 
focused particularly this year on terrorist organisations. My understanding of the content 
that I can see from here, is that this is not involving those terrorist organisations. 
Q62 Rehman Chishti: … if I may just clarify, with regards to your comments earlier to 
the Chairman, people have the right to criticise religion but what you see there is not 
criticising religion. That is completely unacceptable. Do you not accept that? 
Simon Milner: I would have to ask our expert teams to look at it and the context. 
Q63 Rehman Chishti: But, from the point of view of an ordinary person looking at that, 
would you not say that that material out there is completely unacceptable? 
Simon Milner: I’m not sure that a picture of a knight saying, “England, no surrender”, 
would be infringing our terms. 
Q64 Rehman Chishti: No, let us clarify. The top bit comes in conjunction with it—one 
image after another, after another. What does the top image say then? You read the 
middle one. What is the top image? 
Simon Milner: I would rather not use one particular word, but I will say, “Islam or die. I 
say, F-it, let’s”. 
Q65 Rehman Chishti: And the last one? 
Simon Milner: Is, “So convert to Islam or die”. 
Q66 Rehman Chishti: Yes, with those images. You mentioned the middle one, but all 
three come together. … you say, “We want to work and engage with faith communities,” 
and then they see this kind of material on your system. At this point in time, are you not 
prepared to say whether that is acceptable or not? 
Simon Milner: No, because that is not my role in the company. … 
Q77 Naz Shah (Labour): … am I right in saying … that you rely on users to police your 
platform, as opposed to Twitter taking responsibility? 
Sinead McSweeney: No. 
Naz Shah: That is what I just heard. If I report it as a user report, you will look into it, but 
if not, it is not something you are looking for actively. 
Sinead McSweeney: No, that is not correct across the board. There are certain areas of 
content—terrorism, child protection and so on—where we will adopt much more 
proactive measures than we will do at the other end. … 
Q81 Naz Shah: … Should you not be using that talent actively—especially in your 
Muslim community … to counteract some of the narratives? … 
Dr Lundblad: … We have a programme called Creators for Change that does exactly 
that, where we fund new creators. … 
Q86 Douglas Ross (Conservative): You said you were conducting a review of verified 
accounts, including verification from accounts whose behaviour does not fall within these 
new guidelines. How long will that process take? 
Sinead McSweeney: I don’t know. It became clear recently that our verification process 
was broken. People had been verified who should never have been verified. People’s 
understanding of what it meant to be verified on the platform varied. … 
Q88 … Sinead McSweeney: … there are two separate issues. There is a policy that we 
have about whether or not people can have accounts on Twitter or whether they can post 
certain content on Twitter and then there is a verification policy. … 
Q91 Douglas Ross: Google and Facebook, you have both spoken about the increased 
number of people who are looking at quoted claims, and images and so on that should 
be taken down. What targets are set for those members of staff to deal with these 
inquiries? We have heard about 100% in two hours, but I mean more generally. I am 
asking about a  general  member of the public  who reports  something to you but,  as the  
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Committee has heard, they do not hear anything back. … 
Simon Milner: We have different what we call turnaround times for different types of 
content and different teams, depending on the issue and, to some extent, on events. … 
Q92 Simon Milner: We aim to get to every single report within 48 hours, but many, many 
of those teams will have much shorter turnaround times … 
Q94 Douglas Ross: So if I as a Member of Parliament ask for people to contact me if 
they have reported something to Facebook that has not been dealt with and they have 
not had a response within 48 hours, I will get zero responses from any member of the 
public in the United Kingdom. 
Simon Milner: I doubt that very much because we are far from perfect. … 
Q108 Stephen Doughty (Labour Co-op): … Information from proscribed terrorist 
organisations in the UK should not be on your platforms. Is that correct? 
Sinead McSweeney: Yes. 
Dr Lundblad: Yes. 
Q109 Stephen Doughty: Okay. Can you both explain, then, why there is so much 
material on both of your platforms from dissident terrorist organisations in Northern 
Ireland, both republican and loyalist? … There are videos on YouTube entitled “Up the 
IRA” and “Fuck the British Army”, and pictures of bombings of buses. We are not talking 
about historical content here; we are talking about promoting current activities. There are 
also videos from loyalist terrorist organisations, including one entitled “KILL ALL TAIGS”. 
There are similar things on Twitter. … 
Dr Lundblad: If there is a proscribed organisation, it should not be on our platforms. If it 
is there, it is there because we have not caught it and taken it down. … 
Q110 … Sinead McSweeney: Similarly, if they are terrorist organisations, they should 
not be on the platform. … 
Q112 Stephen Doughty: Do you proactively search for content from the official list of 
proscribed organisations provided by the UK Government? … 
Dr Lundblad: What we do is look for those organisations and then train the machines. 
Q113 Stephen Doughty: So how is this content still on your platform? … 
Q119 Stephen Doughty: … I had a quick look this morning for anti-Semitic content on 
Twitter, for example, and straight away I found an account called Creator Skinhead that 
said “My race is my religion” and had far-right extremist imagery in the background. I will 
not repeat the words here, but it was stuff that is easily searchable and is not 
questionable in any way. You are just not proactively getting this, are you? 
Sinead McSweeney: Again, we have made the changes on hateful symbols and use of 
hateful terms in profiles, account names and bios in literally the last 10 to 20 days, and 
we are working our way through the implementation of those policies. … 
Q125 Stephen Doughty: Okay. I am sorry to say that the impression—this is specific to 
Twitter—is that either you cannot cope or your organisation does not care about these 
issues. The lack of action taken so far and the lack of response, despite these things 
being repeatedly raised with you as an organisation, is simply not good enough. … 
Q127 Will Quince (Conservative): … If I can pose a hypothetical scenario, let us say 
that tomorrow you walk into a shop with your young children, and all of a sudden 
somebody starts hurling racist or homophobic foul language and abuse, perhaps even 
body shaming—the list is potentially limitless. Do you think that the shop owner or 
management has some responsibility for what their customers do within the shop? … 
The second question is how you would feel if you approached the management of said 
shop and they said, “Look, we don’t really screen our customers for what they say, and 
we don’t really remove potentially offensive customers.” How would you feel if they said, 
“You can deal with this yourself. Consider the context of what they said, and perhaps just 
consider ignoring them”? How would you feel if that were the case? 
A third and final question: if you then did persist and reported it to the manager, and the 
manager said, “Put it in writing, and perhaps we’ll respond in a few days. Maybe we’ll 
ban them from the shop, but if they come in in different clothing, then we’ll just let them 
back in again to commit exactly the same acts,” how would you feel? … 
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Simon Milner: Of course I understand what you are driving at. I wouldn’t use that 
shop. …  
Q128 Will Quince: Are you saying therefore that we shouldn’t use your platforms? … 
Simon Milner: … if we don’t get this right and continue to improve with it, we will 
absolutely find that not only will shoppers not come to our shop, but the organisations 
that advertise with us will also not want to do that. … 
Q129 Will Quince: … your company consistently says on the record that you don’t want 
to be a moderator and take an editorial stance. But if you are going to tackle this and 
take it seriously, you have to do that. You have to be a moderator, and you have to take 
an editorial stance. 
Simon Milner: … We absolutely take responsibility for what happens on our platform, 
and that is one of the reasons why we are investing so much in adding so many people 
and developing increasingly clever technology. … 
Sinead McSweeney: … As online platforms, I think we should be aiming for something 
which is the opposite of what you have portrayed, but there are a couple of other 
elements. If I, as a mother, had taken my child into that shop and that happened, as well 
as complaining about what had happened, I would also get down to his level and look 
him in the eye and tell him that there are bad people in the world who hold hateful views 
and that he needs to stand up against them. … Removing these statements and content 
from our platforms won’t stop people thinking them or acting on them. … 
Q130 Will Quince: … how can it be right that I can report someone for abuse and within 
an hour, with a new email address, they have set up a new account and they are back at 
it? 
Sinead McSweeney: We are moving increasingly to prevent that happening. … 
Dr Lundblad: … Another part of the civil society analogy that you have … is that we also 
need education. We are investing heavily in different educational programmes. The two 
in the UK—Internet Legends, for younger kids, and Internet Citizens, for older kids—
teach kids that they should not behave differently online from how they do offline. … 
Q142 Preet Kaur Gill (Labour Co-op): Twitter has a new policy …  
Sinead McSweeney: I cannot categorically say that any account that is still on the 
platform today does not fall foul of the rules. Again, the implementation of the policy 
started yesterday. It was not one day of action. It is a policy that now exists and that we 
will continue to review accounts against. 
Q143 Preet Kaur Gill: Twitter’s GIFs for users are provided by a third party, and there 
has been some anti-Semitic stuff. I know you have been working with organisations to 
address that, but what minimum standards do you apply to contracted services? 
Sinead McSweeney: I would have to come back to you on the detail of that. In all our 
relationships with third parties, there are contracts and agreements. … 
Q144 Mr Chope (Conservative): Most of the problems we have been describing today 
would be avoided if there was openness and transparency of the identity of the people 
who are using your platforms. Why do you not go down that road? 
Simon Milner: … We do require authentic identity on Facebook. However, that has not 
solved the problem … 
Q145 Mr Chope: … You say you require authentic identity on Facebook, but if you are 
using Facebook, you don’t know the identity of the person with whom you are dealing, 
necessarily. That is what I am talking about. If everybody knew when they were using 
these social media platforms with whom they were dealing, it would be the same as 
when one looks at a letter in a broadsheet newspaper, and at the bottom it will tell you 
the name of the person who wrote it. What is the problem about having that 
transparency, and with it the accountability? 
Simon Milner: I understand the point you are driving at, but just to be clear, when there 
are letters in The Times, The Times cannot be certain that that person is who they say 
they are, or that they live at the particular address they have written down. Authentic 
identity is a very important part of our platform. … 
We do not suggest that that is the solution that would  solve  the problem  of abuse.  I am  
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afraid that there are lots of people who are quite happy to use their real name and to be 
very abusive towards MPs and other people, and there is no suggestion that they are 
hiding behind anonymity. 
Q146 Mr Chope: You say it would not solve it, but it would certainly reduce the problem 
because it would deter a lot of people from engaging in this activity. Because they are 
able to hide behind their anonymity, they behave in a different way, rather like people do 
in gangs or when they put masks on. … 
Q147 Sinead McSweeney: …Unfortunately, I don’t believe it would solve all of the 
issues. Yes, with some of the behaviours, people engage in them because they feel in 
some way protected. … 
… if you take the view that it won’t entirely remove the problem, we believe the benefits 
of having anonymity to us as a platform—we have made the decision—outweigh the 
extent to which it is used for abuse. 
Q148 Mr Chope: What are those benefits? 
Sinead McSweeney: We have seen the platform and anonymity on the account used by 
journalists, by whistleblowers, by human rights defenders, by people working in areas of 
conflict and also among groups of young people who may have mental health issues. … 
Q153 Mr Chope: … If you didn’t have anonymity, we would prevent quite a lot of this 
activity, which takes place because of the anonymity that is associated with it. 
Sinead McSweeney: Unfortunately, that is increasingly not the case. I think that there 
has been a change in the way in which we disagree with each other and debate issues, 
where people, with their full name and photograph and lots of identifying features, are 
engaging in abusive behaviour. The key point is that whether an account is anonymous, 
or whether somebody is using their real name, they cannot hide from the rules. … 
To read the full transcript see 
http://data.parliament.uk/writtenevidence/committeeevidence.svc/evidencedocument/hom
e-affairs-committee/hate-crime-and-its-violent-consequences/oral/75919.html  

TOP 

 
 

Israel 

House of Commons Written Answers 

Israeli Settlements 
Julie Cooper (Labour) [118459] To ask the Secretary of State for Foreign and 
Commonwealth Affairs, if the Government will lobby the Government of Israel to comply 
with United Nations Security Council Resolutions 2334, 446 and the fourth Geneva 
Convention. 

Alistair Burt: The UK has repeatedly called on Israel to abide by its obligations 
under international law. We have a regular dialogue with Israel on legal issues 
relating to the occupation, including settlements and the treatment of Palestinian 
children in military custody. 

http://www.parliament.uk/business/publications/written-questions-answers-
statements/written-question/Commons/2017-12-11/118459/  
 

Immigration Controls: Palestinians 
Matt Western (Labour) [119744] To ask the Secretary of State for the Home 
Department, how many Palestinians living in Israel and Palestine have been refused 
entry to the UK in each of the last five years. 

Brandon Lewis: The Home Office does not hold the informaiton in the format 
requested. 

http://www.parliament.uk/business/publications/written-questions-answers-
statements/written-question/Commons/2017-12-14/119744/  
 

http://data.parliament.uk/writtenevidence/committeeevidence.svc/evidencedocument/home-affairs-committee/hate-crime-and-its-violent-consequences/oral/75919.html
http://data.parliament.uk/writtenevidence/committeeevidence.svc/evidencedocument/home-affairs-committee/hate-crime-and-its-violent-consequences/oral/75919.html
http://www.parliament.uk/business/publications/written-questions-answers-statements/written-question/Commons/2017-12-11/118459/
http://www.parliament.uk/business/publications/written-questions-answers-statements/written-question/Commons/2017-12-11/118459/
http://www.parliament.uk/business/publications/written-questions-answers-statements/written-question/Commons/2017-12-14/119744/
http://www.parliament.uk/business/publications/written-questions-answers-statements/written-question/Commons/2017-12-14/119744/
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Immigration Controls: Israel 
Matt Western (Labour) [119745] To ask the Secretary of State for the Home 
Department, how many Israeli citizens have been refused entry to the UK in each of the 
last five years. 

Brandon Lewis: This information can be found on the attached link which is 
published on www.gov.uk 
https://www.gov.uk/government/publications/immigration-statistics-july-to-
september-2017/list-of-tables#admissions. 

http://www.parliament.uk/business/publications/written-questions-answers-
statements/written-question/Commons/2017-12-14/119745/  
 
 

House of Lords Written Answers 

Israel: Palestinians 
Lord Hylton (Crossbench) [HL3836] To ask Her Majesty's Government what is their 
response to the report by the UN Special Rapporteur on Human Rights on the situation 
of human rights in the Palestinian territories occupied since 1967, published on 23 
October; and how they assess what is a reasonable and expeditious time period for 
bringing the occupation to a close. 

Lord Ahmad of Wimbledon: The UK remains concerned about the human rights 
situation in the Occupied Palestinian Territories (OPTs). We remain firmly 
committed to the promotion and protection of human rights and compliance with 
international law in the OPTs. We have a regular dialogue with the Government of 
Israel with regard to the implementation of their obligations under international law 
and regularly and robustly raise our serious concerns on issues relating to Israeli 
actions in the OPTs. The Government firmly believes a just and lasting resolution 
that ends the occupation and delivers peace for both Israelis and Palestinians is 
long overdue. Without a negotiated settlement the occupation and the problems 
that come with it will continue. 

http://www.parliament.uk/business/publications/written-questions-answers-
statements/written-question/Lords/2017-12-04/HL3836/  
 

The report referred to above can be read at 
http://www.ohchr.org/Documents/Countries/PS/A_72_43106.docx  
 

Israel: Palestinians 
Baroness Tonge (Non-affiliated) [HL3859] To ask Her Majesty's Government what 
representations are they making to the government of Israel regarding the construction of 
a new section of the Israeli separation barrier that divides the Cremisan valley vineyards 
and olive groves, cutting many Palestinians off from their land. 

Lord Ahmad of Wimbledon: We regularly make representations to the 
Government of Israel on the need for a just outcome for all the people affected by 
illegal settlement construction and confiscation of land due to the Separation 
Barrier. We remain deeply concerned by the Israeli Supreme Court's decision of 6 
July 2015 to permit the construction of 1.2 kilometres of the Separation Barrier 
through Cremisan Valley and the detrimental effect this would have on the 
livelihoods of those Palestinians affected. 

http://www.parliament.uk/business/publications/written-questions-answers-
statements/written-question/Lords/2017-12-04/HL3859/  
 

Israeli Settlements 
Baroness Tonge (Non-affiliated) [HL3860] To ask Her Majesty's Government what 
representations they are making to the government of Israel following reports of the 
recent killing of a Palestinian farmer by Israeli  settlers, and of the failure of  Israeli forces  

 

https://www.gov.uk/government/publications/immigration-statistics-july-to-september-2017/list-of-tables#admissions.
https://www.gov.uk/government/publications/immigration-statistics-july-to-september-2017/list-of-tables#admissions.
http://www.parliament.uk/business/publications/written-questions-answers-statements/written-question/Commons/2017-12-14/119745/
http://www.parliament.uk/business/publications/written-questions-answers-statements/written-question/Commons/2017-12-14/119745/
http://www.parliament.uk/business/publications/written-questions-answers-statements/written-question/Lords/2017-12-04/HL3836/
http://www.parliament.uk/business/publications/written-questions-answers-statements/written-question/Lords/2017-12-04/HL3836/
http://www.ohchr.org/Documents/Countries/PS/A_72_43106.docx
http://www.parliament.uk/business/publications/written-questions-answers-statements/written-question/Lords/2017-12-04/HL3859/
http://www.parliament.uk/business/publications/written-questions-answers-statements/written-question/Lords/2017-12-04/HL3859/
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to prevent such crimes. 
Lord Ahmad of Wimbledon: We raised this incident with the Israeli authorities on 
30 November. We understand an investigation is underway, which we hope will 
be timely and thorough. We routinely stress the importance of the Israel security 
forces providing appropriate protection to the Palestinian civilian population. 

http://www.parliament.uk/business/publications/written-questions-answers-
statements/written-question/Lords/2017-12-04/HL3860/  
 

Israel: Palestinians 
Baroness Tonge (Non-affiliated) [HL3862] To ask Her Majesty's Government what 
action they intend to take following the vote on the motion at the UN General Assembly in 
New York, "that any actions by Israel, the occupying Power, to impose its laws, 
jurisdiction and administration on the Holy City of Jerusalem were illegal and therefore 
null and void". 

Lord Ahmad of Wimbledon: The UK's position on the status of Jerusalem is 
clear and long-standing: it should be determined in a negotiated settlement 
between the Israelis and the Palestinians, and Jerusalem should ultimately be the 
shared capital of the Israeli and Palestinian states. In line with relevant Security 
Council Resolutions, including Resolution 2334, we regard East Jerusalem as part 
of the Occupied Palestinian Territories. We will continue to make our position 
clear with all of our international partners. 

http://www.parliament.uk/business/publications/written-questions-answers-
statements/written-question/Lords/2017-12-04/HL3862/  
 

British Nationals Abroad: Armed Forces 
Baroness Tonge (Non-affiliated) [HL3863] To ask Her Majesty's Government what 
advice they give to British citizens, including those with dual nationality, regarding service 
in the military of other nations, including that of Israel. 

Lord Ahmad of Wimbledon: In the publication, Support for British nationals 
abroad: A guide, the Foreign and Commonwealth Office advises British nationals 
who have some connection with a foreign or Commonwealth country – for 
example, by birth, by descent through either parent, by marriage or by residence – 
that they may be a national of that country as well as being a British national. We 
advise that they as a consequence still have certain responsibilities with that 
country, such as compulsory military service. Anyone in that position would need 
to consult the relevant authorities in that country for further advice. 

http://www.parliament.uk/business/publications/written-questions-answers-
statements/written-question/Lords/2017-12-04/HL3863/  
 

The Guide referred to above can be read at 
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/584047/FC
O_Brits_Abroad_web130117.pdf  
 

Palestinians: Self-determination of States 
Lord Hylton (Crossbench) [HL3888] To ask Her Majesty's Government what means 
they have identified by which the Palestinian people may exercise their right to self-
determination; and if none, whether they will refer that issue to UN and other international 
agencies. 

Lord Ahmad of Wimbledon: The UK supports the Palestinian people in realising 
self-determination through an independent, sovereign, and unified Palestinian 
state in the West Bank and Gaza. That is why we provide funding to the 
Palestinian Authority and support its state-building efforts in order to maintain 
stability, provide vital services, as well as build and strengthen the institutions 
needed for a viable Palestinian state. The British Government is committed to 
making  progress  towards a  two-state  solution.  We  believe  that peace will only  
 

http://www.parliament.uk/business/publications/written-questions-answers-statements/written-question/Lords/2017-12-04/HL3860/
http://www.parliament.uk/business/publications/written-questions-answers-statements/written-question/Lords/2017-12-04/HL3860/
http://www.parliament.uk/business/publications/written-questions-answers-statements/written-question/Lords/2017-12-04/HL3862/
http://www.parliament.uk/business/publications/written-questions-answers-statements/written-question/Lords/2017-12-04/HL3862/
http://www.parliament.uk/business/publications/written-questions-answers-statements/written-question/Lords/2017-12-04/HL3863/
http://www.parliament.uk/business/publications/written-questions-answers-statements/written-question/Lords/2017-12-04/HL3863/
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/584047/FCO_Brits_Abroad_web130117.pdf
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/584047/FCO_Brits_Abroad_web130117.pdf
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come through negotiations between the parties, but that international action could 
play a role in supporting progress towards that goal. 

http://www.parliament.uk/business/publications/written-questions-answers-
statements/written-question/Lords/2017-12-05/HL3888/  
 

Israel: West Bank 
Lord Hylton (Crossbench) [HL3889] To ask Her Majesty's Government what 
discussions they have had with the government of Israel about any further house 
demolitions or destructions of education premises in Area C of the West Bank and the 
possibility of such actions being treated as forced transfers of population, in 
contravention of international law. 

Lord Ahmad of Wimbledon: We most recently raised the issue of demolitions 
with the Israeli authorities on 29 November. As the Minister for the Middle East set 
out in a Westminster Hall debate on 6 December, the UK position on demolitions 
is clear: we consider them entirely unacceptable. In all but the most exceptional 
cases, they are contrary to international humanitarian law. Demolitions or 
evictions of Palestinian families from their homes cause unnecessary suffering 
and call into question Israel’s commitment to a viable two-state solution. The UK 
is particularly concerned by Israeli proposals to relocate the Bedouin population 
from the E1 area. The UN has said that these proposals could constitute forcible 
transfer. 

http://www.parliament.uk/business/publications/written-questions-answers-
statements/written-question/Lords/2017-12-05/HL3889/  
 
 

Downing Street 

PM call with President Trump: 19 December 2017 
… The Prime Minister called President Trump earlier this afternoon. … 
They discussed the different positions we took on the recognition of Jerusalem as the 
Israeli capital, and agreed on the importance of the US bringing forward new proposals 
for peace and the international community supporting these efforts. … 
To read the full press release see 
https://www.gov.uk/government/news/pm-call-with-president-trump-19-december-2017  
 

TOP 

 
 

Other Relevant Information 

BBC 

BBC Religion & Ethics Review 
http://downloads.bbc.co.uk/aboutthebbc/insidethebbc/howwework/reports/pdf/religion_and
_ethics_review.pdf  

TOP 

 
 

Relevant Legislation   ** new or updated today 

UK Parliament 

European Union (Withdrawal) Bill 
http://services.parliament.uk/bills/2017-19/europeanunionwithdrawal.html  
  

http://www.parliament.uk/business/publications/written-questions-answers-statements/written-question/Lords/2017-12-05/HL3888/
http://www.parliament.uk/business/publications/written-questions-answers-statements/written-question/Lords/2017-12-05/HL3888/
http://www.parliament.uk/business/publications/written-questions-answers-statements/written-question/Lords/2017-12-05/HL3889/
http://www.parliament.uk/business/publications/written-questions-answers-statements/written-question/Lords/2017-12-05/HL3889/
https://www.gov.uk/government/news/pm-call-with-president-trump-19-december-2017
http://downloads.bbc.co.uk/aboutthebbc/insidethebbc/howwework/reports/pdf/religion_and_ethics_review.pdf
http://downloads.bbc.co.uk/aboutthebbc/insidethebbc/howwework/reports/pdf/religion_and_ethics_review.pdf
http://services.parliament.uk/bills/2017-19/europeanunionwithdrawal.html
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Marriage Act 1949 (Amendment) Bill 
http://services.parliament.uk/bills/2017-19/marriageact1949amendment.html  

 
Organ Donation (Deemed Consent) Bill 
http://services.parliament.uk/bills/2017-19/organdonationdeemedconsent.html 

 
Scottish Parliament 

Offensive Behaviour at Football and Threatening Communications (Repeal) 
(Scotland) Bill 
http://www.parliament.scot/parliamentarybusiness/Bills/105269.aspx  

TOP 

 
 

Consultations      ** new or updated today 

** closes in 2 days 

Securing student success: risk-based regulation for teaching excellence, social 

mobility and informed choice in higher education (closing date 22 December 2017)  

The consultation includes a section about freedom of speech on campus 

https://consult.education.gov.uk/higher-education/higher-education-regulatory-framework/  

 

Proposed changes to the Northern Ireland Crime Survey (closing date 9 January 2018) 

https://consultations.nidirect.gov.uk/doj-corporate-secretariat/ni-crime-survey-consultation-
2017/  

 

Draft Animal Welfare (Sentencing and Recognition of Sentience) Bill (closing date 
31 January 2018 

https://consult.defra.gov.uk/animal-health-and-welfare/consultation-on-the-animal-welfare-bill/  

 

Introducing ‘opt-out’ consent for organ and tissue donation in England (closing date 
6 March 2018) 

https://www.gov.uk/government/consultations/introducing-opt-out-consent-for-organ-and-
tissue-donation-in-england 

 

Promoting Organ Donation and Transplantation in Northern Ireland (closing date 
9 March 2018) 

https://www.health-ni.gov.uk/consultations/promoting-organ-donation-and-transplantation-
northern-ireland 

 

Electoral Reform (Scotland) (closing date 12 March 2018) 
http://www.gov.scot/Resource/0052/00529431.pdf  

TOP 
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